-SISG

INFORMATION DELIVERY

I WANT THIS INFORMATION BY TOMORROW . . . have you heard this before?

Maybe you're the CEO or a Senior Vice President. Or maybe you're an analyst, and the
executive is depending on your recommendations. Perhaps you are the customer-service
representative, and the customer expects you to know all about him, or to provide accurate
information via the customer portal.

Either way, you can't afford to be ill-informed. And time is a luxury you most likely do not
have.

This is a common situation. And it usually means a choice between long hours or shooting
from the hip. There are huge amounts of data concentrated in singular decisions at the upper
levels of the corporation, and in choices made by investors. There is a lesser volume of data
involving a single customer, but it's lost among the millions of bytes of customer data collected
daily.

Businesses today are faced with the challenge of supporting rapidly growing volumes of data
and user demands for flexible and timely access to valuable information. An even greater
challenge is extracting the elusive “single version of the truth” from key business data due to
the lack of an integrated, accurate view of the enterprise.

It is important to treat information delivery with the respect required for the important
decisions riding on it. A real reporting solution is not a mere add-on to a Data Warehouse,
CRM, or ERP system.

WHAT SISG CAN DO FOR YOU

SISG has proven experience in providing the business and technical expertise required to
extract key business data from corporate systems and deliver it based on your specific user
requirements.

We partner with you to implement an Information Delivery Solution that meets your specific
requirements and enables your organization to more effectively access information, analyze
and share information through packaged solutions.

Bottom line, SISG consultants understand business.

Many of our consultants have business management experience, advanced business degrees,
and CPA certifications, enabling them to quickly understand your strategic metrics and design
the reporting solutions and feedback mechanisms that help you achieve corporate goals. We
have progressed through successful industry career tracks prior to sharing accumulated
knowledge as consultants. We have designed reporting applications across many industries,
inventing ground-breaking analytical methods and best practices that provide competitive
advantage in your industry.

Please refer to our Tools Assessment service offering to see how we can assist you in Strategic
evaluating and selecting the right information delivery tools for your user base that will also Information
complement your technical environment and long-term plan. Syétrirgs
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e Development of the user interface and standard reports

e Automation of standard report generation and distribution

e Secured and governed direct access for ad hoc reporting

e User Intranet or Extranet portal integration and development

TIMEFRAME

The length of the engagement will vary depending on the scope and selected deliverables, as
well as the client’s readiness for the engagement. Refer to the Readiness Assessment
service to see whether this may be applicable for your organization.

CLIENT BENEFITS

By allowing SISG to assist in the design, development, testing, and deployment of the
Information Delivery Solution, clients enjoy the benefit of:

e Experience

e Information your users need when they need it

e User satisfaction

LEADING TECHNOLOGIES

SISG can support these and other leading technology solutions:

SOURCE/TARGET |DATABASE DATA INTEGRATION ANALYTICS META DATA DATA ACCESS |(WEB
APPLICATIONS MANAGEMENT [/ETL TOOLS PACKAGES MANAGEMENT |& ANALYSIS INTEGRATION
Oracle Oracle Informatica Data Integration |Informatica Informatica Informatica IBM WebSphere
Financials Suite (PowerCenter, Analytics SuperGlue PowerAnalyzer | Application Server
Connectors, etc.)
SAP DB2/UDB MQ Series, MQ Integrator Jaros Analytics |ERwin Actuate IBM WebSphere
Portal Server
Siebel Informix SeeBeyond PeopleSoft EPM Brio BEA WebLogic
Application Server
PeopleSoft SQL Server Tibco SAP Business Business Objects [IBM Directory
Warehouse Server
Other custom-built |Sybase Other JMS-compliant Cognos
|_applications messaging toolsets

Our consultants are also proficient in the following core competencies:

ARCHITECTURE

Normalized Data Modeling

PACKAGED DATA WAREHOUSE INFORMATION DELIVERY

Customer Relationship Management Standard Report Design

Dimensional (star schema) Data Modeling  |Supply Chain Management Design for Multi-Dimensional Analysis

Advanced Data Modeling Financial Management Real-time Alerts

Extract, Transform & Load Human Resources Management Portal Integration

Real-time Application Integration Weblog Analysis

For more information please contact:
Tom Carleton, Director of Consulting Services
Direct Line: 919.387.4702

Email: tcarleton@sisg.com
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